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WELCOME TO

COLUMBUS

I N D IA I—TD - Corporate Office : C 2/83, Vibhuti Khand

v Gomti Nagar Lucknow U.R226010

@E www.columbusindia.com
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ABOUT US

\

Columbus India Ltd, established in 2007, and since its inception, the

company has grown from credit and risk management to Investigation
& verifications, Call Centers, Warehouse & Data management,

Manpower Outsourcing, Hospitality & Education with operation pan
India.

In general, Investigation, consulting, and management firms can be
divided Into two categories - those that diagnose and prescribe and
those that implement. The rare partner who can prove excellence both
In analysis and execution can be found in Columbus India Ltd.
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DIRECTOR MESSAGE

=

F MESSAGE FROM
l MANAGING DIRECTOR

| on behalf of COLUMBUS GROUP thank our team and our Business Partners

for being an integral part in the growth of the organization and putting in all their
efforts to make the company what it Is today.

Under the supervision of our Director: Mr. Anshuman Singh and Ms. Niharika
Singh We plan to continually develop our industry and technical knowledge and
practices to define and establish reasonable security and trust, so clients are con-
fident they have appropriate safeguards and just the right help they need.

Most importantly, we value the work we do and the partnerships we have.
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CREDIT AND RISK MANAGEMENT

The assessment and management of risks (rather than a static exercise) Is a continuous process that is subject
to quick and volatile changes from one moment to the next. The identification of risks may give rise to oppor-
tunities for portfolio growth, or it may prevent unacceptable exposures for the institution. And that's what we
are here for!

At Columbus India Ltd. we are committed to delivering and providing the best solutions to bring our affili-
ates to an excellent position in the market.

Our debt collection professionals have decades of experience and industry-specific expertise. This team of
ours not only has a deep understanding of the numbers and financial analysis but also uses these numbers and
knowledge actively to understand the economic and industry factors that influence your company's financial
stability and financing. Thus, providing you with Ato Z support in credit and risk management.

Our experienced team will work closely with you to fully understand your business needs in order to
create a collection strategy that will work best for your company.

HERE IS A SUMMARY OF THE PROCESS WE COVER UNDER (CREDIT & RISK MANAGEMENT)

F

ﬁ Commercial Debt Collections :J\/ Early Intervention

:J/ Attorney Intervention Z Skip Tracing

Whether you need amicable negotiation, clarification of the
Issues, legal help or developing settlement options, we have you
covered!
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CALL CENTER

Outsourced customer service seems counterintuitive at first glance — but If your company needs as-
sistance with client sourcing and retention, a call centre is a must, and we provide you with nothing
but the best team to go through this hustle with you.

Customer service enhancement is the key to success for every growing business, because it helps in
handling non-core functions with perfection, which as a result, ensures undivided attention for the
core functions.

Depending on your unigue business requirements, you can approach different Columbus India call
centres.

D\/ Customer Support

CJ\/ Enquiry Handling

C\ﬂ Toll Free Services

E\f Technical Support

M | ead generation

E\ﬂ Information verification
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INVESTIGATION/ VERIFICATION:

At Columbus India Itd, we have a dedicated service line for background , Identity & address verifica-
tion for our customers. By utilizing our highly trained field executives, access to valuable data, and a

set procedure, we help our clients collect data/information on prospective/present/past employees,
vendors, outsourced teams, associates/partners.

WE OFFER FIELD VERIFICATION TO ASSIST CLIENTS IN:

A Identity & Address Verification

CJ‘/ Document verification

(v] Health investigation
(v/ Motor investigation

¥/ Pharmacy and Pathology investigation.
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WAREHOUSING & DATA MANAGEMENT

Warehouse automation Is the application of specialized equipment and storage and retrieval sys-
tems to perform the tasks previously handled by unskilled and semi-skilled labor. As the term
suggests, It Is the automation of repetitive processes which previously required labor.

Warehouse management is the process, control, and optimization of warehouse operations
from the entry of inventory into a warehouse

Effective warehouse operations management can increase operational efficiency and reduce
costs while boosting customer satisfaction. The primary goal of warehouse operations is the ef-
ficient utilization of space, labor and equipment while meeting customers' expectations

Entering customer and account data from source documents within time limits. Compiling,
verifying accuracy and sorting information to prepare source data for computer entry.
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NATIONAL PENSION SYSTEM

The Government of India has initiated and incorporated several schemes and policies for the

betterment of the future and safeguarding the interests of the citizens of India. One such
scheme issued by them is NPS.

CIL 1s the best POP SP, Point of Presence Service Provider, and the principal distributive
point for NPS.

2 NATIONAL
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MANPOWER OUTSOURCING

In today's competitive business environment, finding and retaining the right talent is
crucial for the success of any organization.

A talented workforce is the backbone of any business, and companies that are successful
In attracting and retaining top talent have a significant competitive advantage. However,
Identifying and attracting the right talent can be challenging, especially in today's job
market.

In such a scenario, It I1s essential to seek the assistance of a agency that can help
organizations source, select, and recruit the best talent for their company. We are
providing below kind of manpower services
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TEMPORARY STAFFING

Columbus India Ltd provide temporary staffing services to organizations that need
additional manpower on a short-term basis.

These agencies specialize in matching the skills of temporary workers to the specific
needs of their clients.

By providing temporary staffing solutions, these agencies help organizations to be
more flexible in managing their manpower needs, while also saving them the time and
resources needed for traditional hiring.
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PERMANENT HIRING

Columbus India Ltd is a reliable and professional permanent staffing agency
that provides end-to-end permanent staffing solutions to organizations of all
sizes and sectors.

Our permanent staffing services are designed to cater to our clients' specific
needs, and we have an excellent track record of delivering exceptional talent
for permanent positions.
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EDUCATION

We believe that every child deserves an education of the highest quality and that education is an import-
ant factor in improving health and livelihood, promoting social stability, and helping the economy to
grow.

For the same reason, Columbus India Ltd, takes the responsibility of imparting formal education to the
members of the community we are a part of. We encourage individuals to learn from observation and
gather knowledge from the community, the people, and the environment around them.

The community as a whole is better positioned to understand the meaning of right and wrong and the
ramifications of doing something that is deemed wrong; therefore, they are less likely to resort to crime
or situations that cause trouble in the community. It’s the best way to secure a promising future for our
young ones. At Columbus International School, we strive to ensure that every girl and boy receives the
education they need to unlock their full potential and contribute to the betterment of society.

:J\/ CBSE affiliated School upto Senior Seondary.

Z Columbus Institute of Medical Sciences ( D.Pharma, B.Pharma, ANM, GNM)

«‘--‘-- ——— A AR
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CERTIFICATES

Coctificase No, 2432021

Cert i o)

. OFFICE OF THE ENGINEER-IN-CHIEF
o e PUBLIC WORKS DEPARTMENT, CHHATTISGARH

[See Rule 10(1)]
UNIFIED REGISTRATION SYSTEM

Registration Certificate *e-Registration” CERTIFICATE

We heraby confrmm that Registration Number :07AADCC2254]17S o )
INFORMATION SECURITY MANAGEMENT SYSTEM This is to certify that

M¢s COLUMBUS INDIA LIMITED

1. [Legal Name COLUMBUS INDIA LIMITED

«COLUMBUS INDIA LIMITED . | Trade Name, ifany COLUMBUS INDIA LIMITED . . . i
is registered in class "B" under

C-2/83 Vibhul Khand, Gomti Nagar. . |Constitution of Business Public Limited Company "UNIFIED REGISTRATION SYSTEM, e'RegiStration"_

Lucknow, Uttar Pradesh, india
Address of Principal Place SHOP NO WZ-147, BODHELLA, VIKAS PURI, New Delhi, Delhi,
of Business 110018

His 'Unigue Identification Mumber' is CGeR00108.

has boen deemed 10 comply with the requirements of

ISO/IEC 27001:2013 | Deteortiailiy oot , ' Under this registration he wili be able to participate in
. | Date of Validity From 01/07/2017 |To |NmAppllcabIe tenders costing up to Rs. 10,00,00,000/- (RUPEBS Ten

Crores Only) for five years from the date of issue of this
VERIFICATION OF IDENTITY RELATED INFORMATION OF PERSONS 3 . Certificate..

AND FIRMS WITH SUPPORTING EVIDENCES, ACT AS CORRESPONDENT 2

FOR CREDIT AND RISK MANAGEMENT, LEAD GENERATION AND DATA
ENTRY WORK AGAINST CLIENT REQUIREMENTS AND BY USING CLIENT - - -
AUTHORIZED PROCESSES. 8. |Particularsof Approving Authority

Scope of cantification .| Type of Registration x @%

Signature
Suawmers of apolcabiny’ 3101 2001

Cortousionrom; 17082621 Vakdey v 16.08.2024 ' Date:- 31032014 Registration Authority

@ & (& art ) e E-in-C PWD CG
3724 Lo Je

Designation

Prace snd Date of Issue - 3 Jurisdictional Office
Pragus, 17 08 2021 &2 . i

9. Date of issue of Certificate 18/03/2021 Present status of registration, recond submitted and ather repans may be vieved on
Note: The registrati ificate is required to be promi displayed at all places of Business/Office(s) in the State. B wiw.Lg).Nic in'pwidraipur,

D e e T T T e

is is a system generated digitally signed Registration Certificate issued based on the deemed approval of application on 18/03/2021 .

716723, 11:34 AM WCertificateLicenselSA_Ce

-

SHRAM SUVIDHA / 53 FormM

Ministry of Labour & Employment / 53 T8 J/sT¥ #Ted Regular Contract Labour [See Rule 2-A(3)/Section 4-B(3)]
Eg;‘:h::;mﬁ‘:/%“’m“ = (Uttar Pradesh Shops and Commercial Establishment Act, 1962)

Integral Certification (P) Ltd, OF REGISTRATION Labour Identification Number/ %7 TEWT F4T. 2-9635-9501-6

C-2/83, IBHUTI KHAND, Gomtinagar
Lucknow, Uttar Pradesh, 226010

0
COLUMBUS INDIA LIMITED 0
0

This is to Certify that the Management System of Labour Department, Uttar Pradesh

co I.U M B U s I N DIA LI M ITE D ' ’ ; / i & 3 [ ) Attachments I Registration Certificate of Shop or Commercial Establishment

[ Sr. No. lType of Document Name of Document N File : ;oo
/ . Name of the Shop or Commercial Establishment. : COLUMBUS INDIA LIMITED
. . . . 5 C-2/83 VIBHUTI KHAND GOMTI NAGAR,LUCKNOW,226010
Full Postal Address And Loc
Corp, Office C-2/83, Vibhuti Khand, Gomtinagar, Lucknow, () Brief Information (K) Applicable Act/ ] ST R Lucknow
. / / Establishment Category | Sector (Ownership Type) | PAN (As per establishment) | Establishment Setup Date . Name of the Owner. Pramod Kumar Singh
Uttar Pradesh, 226010, India Sr. No. | Act Name Coverage Date . Owner Father/Husband Name Surya Nath Singh
The Employees Provident Funds And Miscellaneous Provision's Act 5. Shop Category Registered Companics

Please add any one following identifier in identifier tab, 02-08-2023 . Nature of Business. SECURITY SERVICES AND MANPOWER SUPPLY
] EPFO Registration Number

Commercial Establishment | Public Ltd Company AADCC2254) 01-01-2020

(B) eContact/ §-tu
Primary eMail Id [ niharika.singh@columbusindia.com Primary Mobile No. 9919599947 ]

. Number of Employees 10
. Registration Number. UPSA28754847
[ Office / Wegd wrfeT | Partner/Director’s Detils

[ jurisdiction Office Name ] o ens. i

has been found to conform to the Quality Management System standard: | |

Other eContact Details

Sr. No. Contact Type Contact Value

It is hereb) fied that the shop/commercial establishment,the particulars of which have been given above,has been registered under the
-Mail niharika singh@columbusindia. ¥ Line pe 8 | 8!
Iso 9001: 2015 X i iretile Sohecolunbisinda. o U.P. Dookan Aur Vanijya Adhishthan Adhiniyam,1962 on this day 05/07/2023.

(C) Contact Person/ HU% s4fth Issued on the behalf of the Chief Inspector of Shops and Commercial Establishment,

5 ol N Fo g { Uttar Pradesh
This certificate is valid for the following scope of operations: Sr.No. | Person Name | User Id Representing as | Address and eContact Date Of Commencement : 01/05/2023

ARIKA N The certificate is valid for the Lifetime or till the date the shop’ commercial establishment exists. No renewal is required further.
Security Services, Manpower Services, Housekeeping Services, 2 AR Columbiis 007" _ | Reprisentative + This ' ooyt gerirated cogy henos wo'signetirs repived
18, A o C-2/83, Vibhuti Khand, Gomtinagar, Lucknow - Disclaimer :
Facility Management , Recruitment Services. 226010, Uttar Pradesh, India

:mlile::::?u:gz?:;h@coiumhusinma.com 2. This certificate is issued solely on the basis of the information submitted by the applicant. The Labour Department does not

undertake responsibility for the of the contained herein.

Niharika Singh | columbus Representative 1. This certificate may be verified from the website of the Labour Department, Govt. of UP - www.uplabour.gov.in

(D) Identifiers/ FTESFEETT
Certificate No.: IN20012A4 sr. No. l Identifier Type I Identifier Value Identifier Name | Issued Date | Issued authority, Place

Date of initial registration  Date of this Certificate  Surv. audit on or before/ Certificate expiry  Recertification Due (E) Related Establishment/ Faf&d wfeer

26 July 2023 26 July 2023 25 July 2024 25 July 2026 Sr. No. Establishment Name / Address | LIN Type | Entity
K 1 COLUMBUS INDIA LIMITED 1-2266-2449-1 Head Office Related office

This Certificate remains valid subject to satisfactory surveillance audits.

(F) Additional Information / FTafes STard
Under Section Activity as per National industrial classification

Is there any Hazardous activity in your establishment N-78300
N- AND SUPPORT SERVICE

Is there Dangerous activity In your establishment ACTIVITIES 78 - Employment activities 783 - Human
resources provision and management of human

resources functions 7830 - Human resources

of human resources

functions 78300 - Human resources provision and

Power Hp management of human resources functions

iy A Director ; 15 there any seasonal operation type

ICLUFM-001/REV0S

This certficate is property of Integral Certification (P) Ltd. and shall be retumed immediately when demanded
Integral Certification (P) Ltd.
301, U-60 (3rd Floor), Shakar Pur, Laxmi Nagar, Delhi-110092 (G) Number of workers as on date 02-08-2023*

hitps://uplabouracts.inlreport/CertficateL icense/SA_Ce

\)
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CERTIFICATES

R e R D]

GOVERNMENT OF INDIA

MINISTRY OF CORPORATE AFFAIRS

Registrar of companies, Delhi
4th Floor, IFCI Tower 61, New Delhi, Delhi Incia, 110019

Corporate Identity Number: U741100L2007PLC171100

SECTION 13(1) OF THE COMPANIES ACT, 2013

Certificate of Registration of the Special Resolution Confirming Alteration of
Object Clause(s)

The sharehokiers of M's COLUMBUS INDIA LIMITED hawving passed Special Resolution in the Annual/Extra Ordinary General
Moeting held on 27-07-2020 allered the provisions of its Nliemorancum of Association with respect 1o its objects and complied
with the Section 13(1) of the Companies Act, 2013

1 hereby certify that the said Special Resolutson together with the copy of the Memorandum of Association as aliered has this
day been registered
Given under my hand at New Deihi this Thirteenth day of August Two thousand twenty.
[ 08 vervaroy = .- =
:, COR O Y "‘ - ‘ '_:

It 94—

M YADHUBHUSHAN RAO

Registrar of Companies
RoC - Dethi

Mailing Address as per rocord avalable i Registrar of Compames office:

COLUMBUS INDIA LIMITED

A-59 DEEPAK VIHAR VIKAS NAGAR,, UTTAM NAGAR,. NEW DELHI, West
Deini, Deih, India, 110059
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OUR CREDENTIALS

(V] Year of establishment : 2007

¥/ GST No :09AADCC2254J3ZM (U.P)

v/ GST No :07AADCC2254J1ZS (Delhi)

¥/ PAN No : AADCC2254)

(v/ PF No: DLCPM2061979000

(¥/ ESIC No : 11001273780000999

v/ Labour License No : UPSA28754847

¥/ Udyog Adhar No : UDYAM-DL-03-0006782

¥/ PSARA:  Applied
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THANK . YOU

COLUMBUS

INDIA LTD.
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